
Please do not allow banks to be able to make additional phone calls to their 
customers.  If anything, banks should be forbidden from making phone calls 
unless a customer specifically requests that type of communication, in writing, 
AFTER opening and establishing an account to avoid being forced to agree to the 
possibility of unsolicited calls during the application process.  Mail 
correspondence is sufficient for banks to use. Please use your power to protect 
phone customers' privacy and peace of mind.  Unsolicited phone calls of any type 
need to be stopped. 


